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 Provide an overview of some of the important changes at the 
Workplace Safety and Insurance Board.   
 

 To help you understand worker rights concerning workers’ 
compensation.  
 

 To help you to follow the proper procedures and receive the 
appropriate benefits. 
 

 To provide you with an understanding the obligations 
required of the worker, union and employer 
 

 It is not intended to be a legal document. 
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 Recent WSIB history 
 Steps to follow in the case of injury 
 How to start a claim 
 Worker - Union / Employer obligations 
 Roles of the WSIB 
 Return to Work 
 Where do I go from here?? 
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 The purpose of this Act is to accomplish the following in a 
financially responsible and accountable manner: 
 

 1. To promote health and safety in workplaces. 
 2. To facilitate the return to work and recovery of workers 

who sustain personal injury arising out of and in the course of 
employment or who suffer from an occupational disease. 

 3. To facilitate the re-entry into the labour market of workers 
and spouses of deceased workers. 

 4. To provide compensation and other benefits to workers 
and to the survivors of deceased workers. 
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 Immediately report all accidents/incidents to 
supervisor before leaving worksite 
 

 Immediately seek medical attention 
 
 Notify the union representative 
 
 Note any witnesses 

 
 Let people know of your pain 
 
 Keep copies of all correspondence 

 
 Keep a diary of all verbal communication 
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 Workers are required to apply for WSIB 
benefits: 

 
 Three ways to apply for WSIB benefits: 
   1. Form 6 – Worker form 
     2.       Form 7 – Employer form 
   3. Form 8 – Health  Professional ‘s                   

    Report Form 
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 Normally arrives in the mail 
 
 Worker should ensure accuracy and 

consistency in reporting: 
 

  1. Accident information 
  2. Areas of injury 
  3. Earnings – including other jobs 
  4. Witnesses 
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 The employer must complete a Form 7 when they 
are aware of a work related injury or occupational 
disease that causes a worker to: 

 
 1. Absent from regular work 
 
 2.   Earns less than regular pay for regular work 
 
 3. Requires modified work at less than regular  pay 
 
 4. Requires modified work for more than 7 

 calendar  days 
 
 5. Requires health care 
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 Employer must submit the Form 7 to WSIB 

within 3 calendar days 
 
 Employer, by law, must provide a completed 

copy of the Form 7 at the same time as they 
provide it to the WSIB 
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 Workers will receive a copy of the Form 7 

 

 Check the form for accuracy 
  1. Rate of pay 
  2. Accident description 
  3. Description of injury including  

  specific parts of the body 
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 Initial report of treating healthcare providers 
 

 Worker should provide an accurate  
 description of how accident happened 
 
 Worker should ensure that all areas of injury 

are reported 
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If in Doubt, 
File a Claim 
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 Provides information for the purpose of 

assisting in Early and Safe Return to Work 
 
 Notes worker restrictions / limitations 
 
 There is no limit on the number of times a 

FAF is filled out 
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 Maintain communication with WSIB 
 

 Maintain communication with Employer 
 

 Notify WSIB of an Material Change in Circumstance 
 

 Cooperate in Health Care 
 

 Cooperate in Early & Safe Return 
    to Work 
 Assist in identifying suitable work 
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 Maintain communication with WSIB 
 

 Maintain communication with worker 
 

 Notify WSIB of any Material Change in 
Circumstance 
 

 Cooperate in ESRTW 
 

 Identify Suitable Work 
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 Suitable 

 
 Safe 

 
 Productive 

 
  Available 

 
 Within the workers’ Functional Abilities 

 
 If possible restores workers’ pre-injury 

earnings 
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 Eligibility Case Manager 
 

 Case Manager 
 

 Nurse Consultant 
 

 Medical Consultant 
 

 Work Reintegration  
 Specialist 
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 When a workplace injury or occupational 

disease occurs, the workplace parties 
(Worker, Union & Employer) are required 
under the Act to cooperate and work 
together in achieving the workers’ early and 
safe return to appropriate work with the 
accident employer. 
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 Starts the moment the employer learns of 
injury 
 

 “Early” means as soon as worker is 
“functionally fit” 

 
 “Safe” means no risk of injury to worker or 

co-workers 
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 Workers are encouraged to attempt to 

perform the offered job 
 

 WSIB RTW Specialists will provide mediation 
service 
 

 Non-cooperation penalties 
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 CUPE National Representatives 
 CUPE National WSIB Representatives 
 CUPE Union Development (Education) 
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Questions 
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